Fiscal Year
2013 -2014
Highlights

We Are Columbia

ColumbiaSC.net



Table of Contents

3

City Manager

Columbia Development Corporation 4-5
Columbia Fire Department 6 -7
Columbia Police Department 8-10
Columbia -Richland 911 Communications 11
Community Development 12 -14
Eau Claire/North Columbia Development Corporation 15 -16
Economic Development 17 -18
Government Update 19 -20
Office of Business Opportunities 21 -23
Parking Services 24
Parks and Recreation 25 -27
Planning and Development Services 28 -29
Public Relations, Marketing and Media Department 30 -33
Public Works 34 -35
Utilities and Engineering 36 -37
Page 2

www.ColumbiaSC.net



City Manager Teresa Wilson

BUILD

RUN.GROWCERANSEORIV

COLUMBIA

‘hine BlueprintioraWorla:Class City

A Message from the City Manager

Greetings,

The close of Fiscal Year 13 - 14 marks another year of service delivery and around -the -clock operations for the
City of Columbia. It is also significant because of the many accomplishments that have been chronicled by

management staff in the city departments between June 30, 2013 0 July 1, 2014. It is our pleasure to share

these highlights with our <citizens in the City ofTh€eponimiefied®s Report
of not only major projects that have had a citywide impact, but also important activities, developments and
internal improvements that have benefitted our citizens, our neighborhoods and the business community.

As we work to OBuild Columbiaé, we are dedicated to increasing effi
stabl e organization in order to ORun, GrDblwe amaj dmiatny f @ofr méh e uCi tcy t gf
work force, which includes approximately 2300 employees, works daily behind the scenes to ensure that basic

public services are delivered and that critical operations continue to function effectively. The provision of

services for South Carolinaé6s capital city requires staffing and me
days a week and 365 days a year.

The City of Columbia is a metropolitan hub that still embodies the culture and climate of hospitality and

pride in our community. As your public servants, we are dedicated to serving the citizens and supporting our
|l ocal businesses. We are committed to Columbiads growth and develop
each of you.

Thank you and best regards,

& Jawsad L

Columbia City Hall,, 1737 Main Street
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Columbia Development Corporation
Mission
The Columbia Development Corporation (CDC) is committed to improving the quality of life for Columbia's citizens byapnovitindousing and social opportunities.

Downtown Development/Investments
SC State MuseObservatory, PlIState Museunm$29, 000Under Constructdi
Moore School USC InternationAssembly Str$95, 000Under Construct.i

Greene Street Streetscape andGreene StreePendingFunded by Penny Under Construa

Assembly StreStreetscape PhsaAssembly Str$8, 000, Phase 1
3 River GreenGervais to Bl osAlong River PendingPlanning Under wa

Williams StreStreetscape Williams StrPending$25 million budg
Edwards Devel Student -7Ho0u sBendgPul aski and $40, 000Constr-6ammen 201
Canal Side Mar ket Ap2adG memTayl or Stree$20, 000Compl-kteemd up Unc

PMC Property Market Apla8G memWhal ey Stree$20,000Under Construct.
Pul aski Squar Mar ket Relsliodeunnt900 Pul aski $12,000To Be Announced
USC Hol der PaStudent R&43 deeenPark Street $96, 000Constr-6ammen 201

r ooms
Par k 7 Student-8BMA&r bedrBl ossom and PendingTo Be Announced Projected $60
The HUB Student R&5%0 deeeeMain Street $40,000Constr-Batl o014

r ooms

Public Investment
Residential
I Commercial/Retail

www.ColumbiaSC.net Total:$464,200,000
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Fred Delk, Director

columbia development corporation
V\/\,

New Businesses Opened or Under Construction

Vista
Tin Roof Expansion

Main Street
Bourbon

Columbia Cigar & Candy (Trustus Theatre Expansion) BB&T

Studio Cellar

Entourage Clothing and Gifts
Carolina Couture

Black Bean Co.

Hott Mess Boutique

Le Peep Café

Hickory Tavern Grille
Nonnah's

Restaurant- 923 Gervais Street *Name to be
announced*

Callidora Salon

Mamas and The Tapas
Critique Salon

Old Chicago Taproom
Shops at 929 Gervais Street
Bliss Spa

Drip

Over the Top Boutique
Warrior Fitness
Carolina Hair Studio
First Citizens Café
Sheraton Conference Center
Cantina 76

The Olive Grill

Certus Bank

Yoga by Jan

Regions Insurance
First Community Bank
Ameris Bank

AgFirst Bank

*Good Life Café
*Michaels Café

Downtown ColumbMain Street

(*Located Inside Agape Building)
(*Located Inside Agape Building)
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Columbia Fire Department

Mission

The Columbia Fire Department exists to protect lives, property and the environment through the enforcement of
fire codes, presentation of comprehensive public fire safety education programs, the investigation of incidents
of arson, and rapid, effective responses to and mitigation of fires, rescue incidents, hazardous material leaks,

and natural disasters.

Community Outreach

Public education is one of the key elements in safeguarding a community from fire and environmental hazards.
The Fire Department is highly committed to community outreach efforts in which we have an opportunity to

share fire safety knowledge and build good rapport with members of the public.

The Prevention Division schedul es,

plans, and

coor di

Aubrey D. Jenkins, Fire Chief

In the calendar year 2013 there were 200 public education presentations 145 Station tours/safety education 49 Smoke

alarms installed and 23,724 participants.

Training Improvements

The Columbia Fire Department Training Staff has reached the
full staffing level and we are moving the department forward at a
fast pace in all areas of training. We have instituted the first ever
training program for Chief Officer Leadership Training (COLT
sessions) and have developed phase 1 of the Multi Unit Drills
(MUD sessions) for all suppression personnel. Phases 2 of the
MUDs are in progress, which includes using the career suppres-
sion trainers to teach the volunteer ranks. This will assist in
bring the training level of the volunteers up to the same level as
the career firefighter and will bridge the relationship between the
two groups.
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Staffing Plan

nates

mo st of

Our hiring plan, to reach full departmental staffing, has been imple-
mented. We have hired over 80 people this year, as we move toward full

staffing.

We

have reduced

t he

t he LC

depart

approximately 30. While this seems to be a small dent in that number,
the department is still trying to address the attrition as best we can from
within. We are still concerned that personnel are leaving at an alarming

rat e. We
in keeping personnel.

ar e

www.ColumbiaSC.net

hopef ul
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t he
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Regular Inspections

Fire Prevention Inspections _
Conformance Inspection

Complaints

Fire prevention inspections are the single, most important nefirefighting activity performed by
Fire Departments. Fire inspections are conducted of all existing commercial, retail and of- Business License

fice establishments, and new construction. : :
Life Safety/Special

Fire Protection

Fire Investigations '
Permits

Fire investigation is an integral part of fire prevention. All reported fires are investigated by a com-  MaUSEICREI RO LU LR

pany officer and/or a member of the fire investigation team in an attempt to determine the origin Hospitality
and cause. Fire investigation team members have received specialized training and are required to
complete continuing education requirements. In 2013, fires were investigated. Investigation into

the cause of ignition determined 50% accidental, 10% intentional, 12% due to failure of equipment, Eyexy:\&
8% due to exposure to another fire, 3% were an act of nature, and 17% were undetermined after in-
vestigation. Consistent with previous data, the kitchen is the reported area of origin for 23% of
fires; unattended cooking accounted for the majority of these fires.

Courtesy

Volunteer Recruitment and Retention

Volunteer Services has made major strides to recruit and train our volunteer staff to not just meet the
requirements of the County IGA, but to bring them back as a major factor of the department. We

are looking at quality not quantity of the volunteer firefighter. The volunteer training requirements
have been instituted and they are being held to the same standard as the career personnel. The de-
partment has spent countless hours in the area of recruitment by setting up community sessions in
the rural areas of the County, to billboards, movie billboards and information presentation at career
fairs. The department has assisted Westwood High School in the development of their Firefighter
program and is in the process of assisting the CATE Center with the startup of their program in the
school year 2012015.
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Columbia Police Department

The Columbia Police Department is a dynamic, fulservice police organization with 406 sworn officers and 94 civilian supportpe
sonnel. The Department is responsible for policing the Capital City which has a culturally and economically diverse popatati
according to the 2013 Census Bureau of 133,358.

In order to meet our mission of preventing and solving crime, the Columbia Police Department depends on an organization con-
sisting of many specialized units including:

Uniformed Patrol Division 1 Fugitive Task Force

Regional Divisions 1 Special Operations

wil I i am o0Skipo Hol br
Chief of Police

0o k,

1
1
1 Criminal Investigations Division § Professional Standards
1 Traffic Safety Unit 1 Crime Analysis

1

K9 Unit 1 Public/Media Relations

From July 1, 2013 to May 31, 2014, the Columbia Police Department responded to 160,562 calls for service, issued morg@iasit&dons and responded to an
estimated 7,400 motor vehicle accidents.

The Columbia Police Department remains focused on preventing and solving crime through relationships and collaboration witteens. In particular, CPD
welcomed a new Police Chief in April 2014.
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